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Lincoln

	HAZARD
	PEOPLE AT RISK
	RISK
	EXISTING CONTROLS
	ACTION REQUIRED

	
	
	
	
	

	Play Area
	
	
	
	

	Trampoline
	Visitors
	Falling off

Jarring

Hitting people underneath
	Side nets installed

Max 6 people or 24 stone in weight

Allow grass to grow underneath

Visitor information sheet

Continual staff assessment Information in guide book and main entrance 

Check regularly
	Sign to be erected in the play area

	Swing
	Visitors
	Hinges breaking

Too many people at once


	Soft play surface

Barriers 

Information in guide book and main entrance
	Sign to be erected in the play area

	
	
	
	
	

	Climbing frame
	Visitors
	Falling off


	Soft play surface 

Check regularly

Information in guide book and main entrance
	Sign to be erected in the play area

	Woodland area
	Visitors/staff
	Slippery when wet

Uneven surface

Trip hazards


	Wired bridge
	

	Bird hide
	Visitors/staff
	Slippery approach

High step causing trips

Vermin
	Wired bridge

Don’t leave feed on floor overnight
	Sign on door

	Car park
	Visitors/staff
	Car accidents

Gas tank
	Gas tank barrier
	Slow children sign



	Electrics
	Visitors/staff
	Electrocution/shock
	Yearly PAT test

5 Yearly fixed testing

Staff to report faults to ARM
	

	Animal feeding
	Visitors/staff
	Bites/scratches

Infections

Micro organism infection
	Hot hand wash signs

Animals may bite signs

First aid point in kitchen

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Give visitor information sheet to group visitors

Risks explained on group visit briefing

	Activity room
	Visitors/staff
	Trips
	Easy access staircase

Sweep regularly to prevent gravel
	

	Feed room
	Visitors/staff
	Infections

Chemicals
	Rubber gloves/ antibacterial soap available

Rubber gloves and goggles available

Ensure correct dilution rates

Follow COSHH guidelines


	

	Gift shop
	Visitors/staff
	Items falling

Over reaching
	Items at low level/broad shelving

Use steps or fetch taller person
	

	Aviary birds
	Visitors/staff
	Biting/scratching

Micro organism infection
	Visitors behind barriers

Aviaries to be kept locked

Staff who come into close contact will be trained

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Give visitor information sheet to visitors

Risks explained on group visit briefing

	Perched birds
	Visitors/staff
	Biting/scratching

Micro organism infection
	Visitors behind barriers

Staff who come into close contact will be trained

Course people to be fully supervised at all times

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Give visitor information sheet to visitors

Risks explained on group visit briefing

	Janitors room
	Staff
	Chemical burns
	Rubber gloves/ goggles/antibacterial soap/COSHH
	

	Toilets
	Visitors/staff
	Infections

Slipping
	Wash hands after use

Rubber gloves/ antibacterial soap available

Rubber gloves and goggles available

Ensure correct dilution rates

Follow COSHH guidelines

Wet floors
	Use sign when mopping floors

	Small animals
	Visitors/staff
	Biting/scratching/infections

Micro organism infection
	Staff training

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Animals may bite signs

Risks explained on group visit briefing

	Pond
	Visitors/staff
	Falling in
	Life ring

Warning signs
	Gate bottom of pig track 

Risks explained on group visit briefing

	Fishing
	Visitors/staff
	Pricked fingers
	Use barb less hooks

Train staff

Advise of dangers at purchase
	

	Hand wash areas
	Visitors/staff
	Scalding
	
	Check temp to 43c

	Kitchen
	Staff
	Scalding/cuts/burns

Food poisoning/contamination

Growth of bacteria or mould

Raised temperature during storage

Foreign bodies
	Staff training

Sandwich fillings dated and returned to fridge

Separate chopping boards

Boards and work surfaces washed regularly

Stock rotation

Stock only from reputable source

Separate shelves for meat and dairy

Hand wash between procedures

Ensure no double use of utensils

Food made as ordered

Ensure hot food heated thoroughly

Long hair tied back

Clean as working

Only jewellery - wedding ring

Ensure all area's fully maintained

All meats or fish to be thawed overnight in refrigerator
	Fridge temperature monitoring

Water temp to 43c

Fill in safer foods 

	Tea rooms
	Visitors/staff
	Scalding
	Tea pot spout pointing to centre of tray
	

	All areas
	All
	Fire
	Staff training 

Sound alarm/ move to car park/call fire brigade
	

	Pig racing


	Visitors/staff
	Biting

Trampling

Micro organism infection
	Visitors behind barriers at all times

Staff training

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Pigs bite signs

	Ferret racing
	Visitors/staff
	Biting/scratching

Tripping

Micro organism infection
	Staff handle animals

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	Change location from floor to wall

	Bird displays
	Visitors/staff
	Biting/scratching

Tripping

Micro organism infection
	Fully trained staff 

Visitors seated quietly

Talons clipped

Use suitably trained birds

One visitor at once to hold birds under supervision

Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.
	

	
	
	
	
	

	
	
	
	
	

	Tropical house
	
	
	
	

	Sand pit
	Visitors
	Unsupervised play area

Out of control children

Throwing sand

Climbing frame

Foreign bodies

Algae growth

Micro organism infection
	Signs

Soft surface

Sieve/rake sand regularly

Spray disinfectant regularly
	Give visitor information sheet to visitors



	Rocks
	Visitors
	Climbing
	No climbing signs
	

	Reptile display
	Visitors/staff
	Biting

Scratching 

Tripping

Micro organism infection
	Fully trained staff 

Visitors seated quietly

Talons clipped

Use suitably trained reptiles

One visitor at once to hold reptiles under supervision

Staff handle animals Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan.


	Give visitor information sheet to visitors



	Plants
	Visitors/staff
	Stinging/poisoning
	Give visitor information sheet to visitors


	Give visitor information sheet to visitors



	Ponds
	Visitors/staff
	Falling in
	Suitable barriers
	Give visitor information sheet to visitors

	Fire
	Visitors/staff
	Tropical house heaters

Electrical appliances

LPG

Cooking equipment

Straw storage
	Correct extinguishers all around

Fire alarm

No smoking indoors

PAT testing (annual)

Electrical testing (5 years)

Train staff

Keep exits clear
	See separate fire risk assessment

	Manual handling
	Staff
	Excessive lifting, pulling, pushing, putting down or carrying
	Avoid hazardous manual handling operations as far as is reasonably practical.

Assess any hazardous manual handling operation and reduce the risk where practically possible
	If at all concerned find someone to help

	Vermin
	Visitors/staff
	Poisoning

Finger trapping
	Keep poison in boxes

Keep boxes away from public access areas.

Use correct poison or trap for each situation

Staff trained in the use of traps and poisons
	Keep poison book for usage and box location


	Walk through enclosures and free roaming animals
	Visitors
	Biting, scratching

Micro organism infection
	Continually monitor animal behaviour

Staff handle animals Ensure no build up of faeces through regular cleaning and disinfecting. Information on hand washing in information leaflet. Adequate washing facilities available. Clear signage. Suitably trained staff. Animal management as per our veterinary health plan. Discourage animals from public contact area’s.


	


